2015 SURVEY
YOUR VILLAGE, YOUR OPINION

Flackwell Heath Residents’ Association [FHRA] was established in 2004 to support
community life and make the village a better place to live. A membership organisation,
run by an executive committee of volunteers, FHRA promotes the concerns of
residents, by liaising with Parish, District and County Councils and other interested
parties.
In accordance with its Charity Commission charitable objects, FHRA aims to improve
the life of residents by:
 Providing leisure and recreation facilities for the social benefit
 Promoting the preservation, development and improvement of the character
and amenities of the village
 Advancing education
In order to do this FHRA focusses on five main areas:
1. Communicate village views to Parish, District and County Councils, media and
community groups
2. Run community events for all
3. Plant and care for green spaces in the village with the help of our volunteers
4. Look after our village environment and character
5. Undertake special projects
Early in 2015, FHRA’s Executive Committee decided to ask the village for its opinion to
ensure we are concentrating our efforts on the things that matter most to the
residents. This survey is the result. This is the first time any of us have undertaken a
survey. We have done our best, but we accept that the odd thing may have been put
differently, or more clearly. We’re sorry if you found it frustrating.
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Flackwell Heath – a potted history
The name 'Flackwell' is of dubious origin but may describe the source of a stream
which once started in this area. The heath was once covered with cherry orchards, "a
place of annual resort and festivity during the cherry season" with many cherry pickers
travelling from London for the annual event. This is now commemorated in the name
of a pub, the Carrington school emblem and in road names such as Cherrywood
Gardens.
The area covered by Flackwell Heath was once four villages; Flackwell Heath, Northern
Woods (North-End Woods), Heath End and Sedgemore (Sedgemoor). However,
housing developments, particularly post-1945, meant the four eventually formed one
large village: Flackwell Heath.
Today, the road names Northern Woods, Sedgmoor Road, Sedgmoor Lane and Heath
End Road are still found in the village, perhaps suggesting that the "original Flackwell
Heath" could be defined as being between Green Dragon Lane and Treadaway Road,
encompassing Churchill Close, Chapman Lane, Chiltern View, Straight Bit, Links Road,
Links Approach, The Fairway, Greenlands, Highlands, Jennings Field, Strathcona Close,
Norlands Drive and The Common. However, this is simply estimation.
The original villagers were in the main farm workers, but some bargemen and mill
workers also lived in the village. In the late 19th century, industrial mill workers
became more commonplace in the village, and the first furniture makers and workers
began to settle too, with Flackwell Heath's close proximity to High Wycombe - well
known for the Chair and Furniture industry
The M40 from junction 3 to 4 runs through the middle of a large wood (Fennels Wood),
which runs alongside a large part of Flackwell Heath. Flackwell Heath was once served
by the High Wycombe to Bourne End railway line, via Loudwater railway station at the
bottom of Treadaway Hill. The line and station was closed in 1970 although you can
walk along the disused railway line through Fennels Wood.
In April 2012, Flackwell Heath became one of the first libraries within Bucks to
transition to community library status, where services are organised and run by
volunteers.
Flackwell Heath forms part of Chepping Wycombe Parish Council (CWPC), and has
good transport links to the M40 and M4 motorways and also to the railways at
Beaconsfield, High Wycombe and Bourne End.
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FLACKWELL HEATH VILLAGE
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KEY FACTS AND FIGURES
Flackwell Heath is a village of about 6,000 people in the civil parish of Chepping
Wycombe. It is situated in the Chiltern Hills, south east of High Wycombe, at a height
of about 110 metres (361 feet).

Source: Flackwell Heath Village Website www.flackwellheath.net

At the time of the 2011 census, the population of Flackwell Heath comprised 5,966
people (48.5% male / 51.5% female) living in 2,390 households. The population
density is 13.7 (5,966 people over 435 hectares).
The age profile of our residents per the 2011 census was:
Age Range
0-15
16-24
25-49
50-64(M) 50-59 (W)
65 & Over

% of population
19%
9%
30%
17%
25%

Approximately 30% of households have dependent children and the average
household size across the village is 2.5.
Source: http://www.neighbourhood.statistics.gov.uk

There are three recreation grounds managed by the Parish Council – the Straight Bit,
Green Dragon Lane Sports Ground and Oakwood. The area around the War Memorial
is a conservation area.
Jubilee Garden (formerly School Green) was completely renovated by FHRA, when a
permanent Christmas tree was planted, and the garden was renamed to
commemorate the Queen’s Diamond Jubilee.
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Population
Area
Local Government

Approx. 6,000
435 Hectares
Chepping Wycombe Parish Council
Wycombe District Council
Bucks County Council
Education – Primary
Carrington Infant School
Carrington Junior School
Juniper Hill School
Education – Secondary
Amersham & Wycombe College (Flackwell Heath campus)
Faith
Christ Church
Methodist Church
Public Houses
The Cherry Tree
The Stag
The Green Dragon
The Three Horseshoes
Former Public Houses
The Magpie (demolished, site developed for housing – 9 units)
The Green Man (demolished, Sainsbury’s Local built on site)
Restaurants/Take Aways Costa Coffee
Marmeris Kebabs
Empire of India
Rounds (Sandwich Shop)
Frackle Fryers
The Last Viceroy
La Bodega
Retail & Other Services
A range of shops and businesses, mostly independent with some
national brands
Community
Community Centre
Run by Flackwell Heath Community Association (FHCA);
provides a venue for many clubs, groups and activities.
Flackwell Heath Community Library
Flackwell Heath Residents’ Association (FHRA)
Flackwell Heath Royal British Legion (RBL) Club
Neighbourhood Action Group (NAG)
Neighbourhood Watch (in several areas of the village)
Sports & Leisure
Age UK Day Centre
Girls Brigade
include:
Bowls Club
Golf Club
Football Clubs
Mavericks Drama Group
Girl Guides/Brownies/Rainbows Scouts/Cubs/Beavers
Table Tennis Club
Tennis Club
Youth Club
Leisure Facilities & Open Green Dragon Lane Sports Ground
Spaces include:
Fennels Wood
Jubilee Garden
Oakwood Recreation Ground
Straight Bit Recreation Ground
Organisations include:
Age UK
Royal British Legion
Heath Singers
Womens’ Institute
Health Facilities
Ashtons (Optician)
Chapel Dental Practice (Dentist)
Hawthornden (Doctors’ Surgery)
Hawthornden (Physiotherapist)
Oasis Dental Care (Dentist)
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FHRA’S 2015 SURVEY RESULTS
TOTAL NO. OF RESPONSES 536

YOUR VILLAGE, YOUR OPINION

FHRA’s survey was primarily online, using the programme SurveyMonkey, although
efforts were made to enable participation by those who don’t have access to the
internet by holding sessions at the Library and accepted written responses which were
then input by Executive Committee members. The survey was publicised in the local
press and online.
FHRA is very pleased with the reaction we received to the survey as people have, quite
rightly, identified that we do care about our village and our residents, and are really
trying to do something. You will understand, of course, that we cannot necessarily
effect change, but we can and will present the results to those bodies that are in a
position to do something.
The pages that follow show the results of each Survey question. For the majority of
questions, the data has been presented graphically. Additional comments have been
summarised in the text below each question.
You will understand it isn’t possible to include every single comment we received in
response to the survey (these run to something in excess of 1,550 individual
comments); we simply don’t have the resources. However, should you wish to receive
specific details on any particular question, or your ideas, suggestions or even
complaints on any particular topic, please contact FHRA Vice-Chair Chloë AndrewsJones chloeandrewsjones@gmail.com.
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Almost 99% of respondents live within Flackwell Heath. It is fair to say that the
results of the survey were representative of village opinion.
Postcode

Number

Percentage

HP10 Postcode
HP Other Postcode
Other Postcode

516
3
3

98.85%
0.57%
0.57%

Looking at the length of time some of our respondents have lived in the village,
one might think that people arrive and rarely leave! We have split the responses
in to various categories as shown in the chart below. In retrospect, we should
have asked you to tell us to tick one of these categories, rather than the actual
number of years. However, had we done that, we wouldn’t have learned that
24 respondents have lived in the village for 50 years or more, including 2 over
60 years and 1 over 75 years!
Number of Years

Number

Percentage

Less than 5 years
5 – 10 years
11 – 20 years
21 – 30 years
31 – 40 years
Over 40 years

66
88
124
108
80
67

12.38%
16.51%
23.26%
20.26%
15.01%
12.57%
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Q3

Q4

It is possible that older members of our community have more time to spend
answering our survey, so it is pleasing to note that the younger age groups are
well represented by respondents representing approximately one third of
householders covered by the responses received.
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Q5

A dispensing chemist and post office are rated the most highly with off-licence
facilities at the bottom of the list. Currently most newsagents / convenience
stores (and of course the supermarket), sell alcoholic beverages which is
possibly why a pure off-licence is rated lower.
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Q6

The community facilities rated most highly in the Survey are those for young
people, and the completion of the regeneration of the playground came high on
many lists with requests for additional seating and picnic areas.
In addition to a youth club [NB the Youth Club opened after the Survey was
conducted], other facilities requested included a swimming pool, expanded
tennis, and skate-board and BMX areas.
Another very highly rated facility is the Community Centre, and the Age Concern
Day Centre on Straight Bit. The Community Centre provides many different
activities for all ages, whilst the Day Centre focusses on activities/clubs for the
elderly and their carers. Additional suggestions included a hobbies centre.
A doctors’ surgery with daily opening and longer hours and the reintroduction
of a village policeman would both prove popular.
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Q7

In common with the national trend favouring a return to the traditional high street,
survey respondents would welcome the reintroduction of an independent baker,
butcher, greengrocer and hardware stores. People are keen to see the old Budgens
site open with suggestions for an alternative to Sainsbury’s’ ranging from “low” to
“high” end food-stores; or alternatively a market-place for small units offering high
quality local foodstuffs. It is clear that villagers would rather have individual shops in
vacant premises rather than another charity shop or take-away food outlet.
Suggestions include clothes, shoes, haberdashers, crafts, pet shop. It is sad that many
of the facilities that villagers would like to see existed in the village in the past, but had
to close for what we could assume were commercial reasons.
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Q8

The general feeling is that the balance of food and drink outlets in the village is
about right with the notable exception of alternative “eat-in” restaurants [NB La
Bogeda was not open at the time of the survey, nor the new pub-restaurant at
the Green Dragon].
As with shops, people are keen to see independent restaurants or a wine-bar,
with Chinese, Italian or an independent café high on the list.
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Q9

News about Flackwell Heath can be found from a number of different sources,
and it’s clear that residents use several of these regularly. It is no surprise that
younger people tend to rely on electronic platforms (websites, FHRA emails,
Facebook) whereas older residents use more traditional printed material (the
Grapevine, FHRA newsletters, local magazines and newspapers). The churches
and the schools are other popular sources of information but are naturally
limited to their specific audiences.
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Q10

Q11

More than 50% of respondents said they would join a Flackwell Heath Facebook
Group (closed) dedicated to news and village events. A FH page does exist, used
in the past to advertise events such as the Fireworks and Diamond Jubilee.
Knowing there is a demand; FHRA will look into re-establishing it. Although less
people were interested in following a Twitter feed, there is demand so again
FHRA will look into this.
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Q12

The three most popular events already exist ie the Village Fete & Picnic, Christmas
Lights and Quiz Night. These are extremely popular with a high turn-out from a widerange of ages. Other suggestions included the reintroduction of the Cherry Fayre and
a whole host of other activities for people of all ages, including events for the whole
family. These suggestions will be provided to those groups in the village who currently
stage events for their consideration. So far as the Cherry Fayre is concerned, recent
appeals for people to run it have proved unsuccessful.
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Q13

The most popular activities are fitness classes and walking groups (particularly
for older people) although there is demand for a wide range of additional
activities. A further breakdown of these results, together with the associated
comments, will be provided to those organisations running these activities for
their further consideration.
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Q14

An overwhelming majority of respondents want to keep Flackwell Heath as a
village with clear separation from the surrounding towns and villages. A
common theme is to protect the village’s sense of identity and community and
ensure that Flackwell Heath doesn’t become a suburb of High Wycombe.
Encroachment on the green spaces around the village would be highly
unpopular as the countryside is appreciated for a number of reasons, and is the
reason many people moved here. Once green spaces have gone, they can never
be recreated.
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Q15

18

Q16

As might be expected, most people think a variety of affordable housing is
required.
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Q17

There is an acceptance that new homes are needed but the major headache is
where to site them. The majority of respondents believe new homes should be
built on brown-field sites within the existing village boundaries with particular
emphasis on the redevelopment of existing sites such as the Common Road
parade and the Budgens site (which has been empty for over two years). There
is a concern that the village’s resources, particularly roads, are already overstretched and cannot support further development. Therefore, whatever new
housing is agreed, it must provide the supporting amenities such as doctors,
school places, shops.
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Q18

We accept that there may have been confusion over the ranking of this item
however the comments received were overwhelmingly in favour of the
Conservation Area.
Indeed they indicate that the accurate result on this question could be that
around 80% of people consider the preservation of this area, one of the oldest
parts of the village, to be extremely important, particularly the War Memorial.
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Q19

Dog fouling is felt to be a growing problem in the village, both at the Recreation
Ground and Green Dragon Lane together with particular roads. People have very
strong views on this subject which will be brought to the attention of the relevant
authorities.
Not only does Illegal and inconsiderate parking cause major concerns, but it is
dangerous. Pushchairs and wheelchairs are sometimes forced off pavements onto
the road and vehicles parked too close to street corners, obscure turnings for both
road-users (including buses) and pedestrians.
Traffic volume, speed and noise are the third major problem for respondents
(particularly the noise around speed humps) but traffic issues are covered further on
in this survey.
60% of respondents are unhappy with the amount of litter in the village. On the other
hand, respondents were not so concerned with the amount of anti-social behaviour
and graffiti.
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Q20

All major access roads to and through the village are thought to be a problem.
Taking the comments into consideration, several other roads were mentioned
too giving the impression that few roads don’t have a speeding issue! Particular
emphasis was placed on the roads used as rat runs and areas around the schools
and concerns were expressed about the zebra crossing near Swains Market.
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Q21

The most popular speed control method is the “Please slow down it’s 30 for a
reason signs” and since the survey these signs have been installed on several of
the main routes through the village. 20/25 mph speed limits also proved very
popular, particularly if sited around schools and busy junctions. The least
popular by far are the speed humps about which we received several stringent
complaints stating they are dangerous, they don’t work and that they simply
move any speeding problem to another location. Alternatives suggested
included several requests for chicanes, and the use of speed cushions rather
than humps.
Whilst not in direct response to this question, a related issue is clearly the safety
of pedestrians in the village with requests for improvements to the existing
crossing places, together with installation of additional crossings.
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Q22

The introduction of MVAS seems to have proved an effective speed reduction
measure as approximately half the respondents confirmed they have reduced
their speed since the introduction of the signs. They are believed to be an
effective method of reminding responsible drivers to observe the speed limits,
especially as they are rotated through different locations in the village.
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Q23

Given the responses received to Question 21, it is hardly surprising that many
people said the last thing required was the introduction of more speed humps
(that many people want removing), but amongst the vast majority of
respondents who see traffic flow as an issue, there was significant support for
improved road surfaces and also the introduction of weight and size restrictions
on through traffic.
Since the time of the survey, several roads have been resurfaced and it will be
interesting to see if this has improved traffic flow. Many different suggestions
were made, particularly with regard to the road-layout, including miniroundabouts at some junctions (particularly at the top of Sheepridge Lane) along
with the introduction of pinch points. There are clearly concerns that deliveries
to the Sainsbury’s Local, and inadequate parking for the number of shoppers,
have caused congestion and tailbacks on the main road (as predicted), and that
inconsiderate parking can result in bottle-necks.
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Q24

Most people believe that walking in and around our village is a good thing that should
be encouraged. A number of suggestions were made as to how to achieve this with the
major ones being the improvement of footpaths (including the reduction in both dog
fouling and inconsiderate parking) the promotion of walking as a means to access both
local schools and shops but also for recreational purposes and the provision of more
information about where one can walk in and around the village.

Q25

An increased use of bicycles, with a hoped for outcome of reduced traffic is no doubt
desirable and there were many suggestions of how these might be achieved including:
dedicated cycle lanes; dedicated cycle paths; split pavements for pedestrians/bicyles;
education; installation of bike-racks at schools and in the village centre and general
improvements to road surfaces. However, these were countered with serious concerns
about the safety of cyclists in view of the traffic speed and volumes and the actual
feasibility of the introduction of specific cycle zones in view of the width of the village’s
roads and pavements and preservation of our environment.
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Q26

Approximately a third of respondents use the existing bus services in the village.
Whether this might increase with different parameters will be addressed in the
comments following the next two questions.
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Q27

Over 50% of respondents indicated they would use a bus to go to or from
Beaconsfield Station and Marlow Centre (with Beaconsfield Old Town coming in
close behind them), although others were adamant they would never use the bus!
Other specific destinations mentioned included Cressex (cinema and retail
outlets) and other places that can be reached via connecting services that are not
well advertised. The provision of night buses was also mentioned.
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Q28

Greater frequency and the provision of current information are the two major
things that would apparently tempt more people into using or increasing their use
of the existing bus services, provided these buses are punctual, reliable and clean.
As before, people would like to see service hours extended and there is little doubt
that reduced fares would increase passenger numbers, something that might also
arise with improved ease of access for wheelchairs and buggies.
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Q29

It is not really surprising that most people’s biggest gripes relate to their own immediate area
and we accept that “Don’t Know” should have been a possible answer. However, it is clear that
there are certain times of day where parking is a particular issue in specific areas, for example
around the schools, pubs, during sports and other activities in our public places and many
people believe the parking facilities for Sainsbury’s to be inadequate. Once again, inconsiderate
parking on pavements (and other areas such as on zebra crossings) was raised several times,
leaving it difficult or impossible to pass with a push-chair or wheelchair in several places. Timelimits on parking in certain central village locations are inadequate, and should be increased.
Parking on both sides of some of roads can hinder access for emergency vehicles and refuse
collection. Another specific area of concern is the junction around the Swains Lane end of
Fennels Farm Road where parked cars can impede visibility, particularly for buses.
31

Q30

People are more worried about burglary than other forms of crime, although they
are also worried about car crime and anti-social behaviour (ASB), not to mention
vandalism. It is good to see that the area of least concern is that of personal
safety; another reason to retain our village identity? In terms of burglary, the
elderly in particular are very anxious and feel intimidated by bogus door-step
callers which some feel would reduce with an increased police beat presence. We
were initially surprised to see how worried people are about ASB considering this
was not identified as a major environmental issue, but this question relates to
people’s behaviour rather than the result of that behaviour.
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Q31

The majority of respondents believe Thames Valley Police should prioritise dealing
with burglary in the village, followed by anti-social behaviour. Perhaps
unsurprisingly, people want the police to deal with all crime issues and we expect
that their ranking of this question is dependent on how serious they believe that
particular problem to be for themselves.
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Q32

Flackwell Heath Residents’ Association (FHRA) did their best to distribute the survey
throughout the village and through as many channels as possible including Facebook
sites, noticeboards, schools, businesses, shop windows, pubs, restaurants, churches, the
village website, the Royal British Legion, as well as distributing the Survey to their own
members.
In addition, FHRA held open day sessions at the Library and offered
assistance in completing the survey to those unable to complete the survey online.
The proportion of non-members who have responded is very encouraging as it indicates
we were successful in reaching a broad cross-section of our community.

Q33

Given the pace of life today, and the many demands on all our time, whilst disappointing,
it is not surprising that FHRA received relatively few offers of assistance. If you do want
to help, even for just of couple of hours now and again, your efforts could make a great
difference to your village. If you did leave your contact details but have not heard from
us, please contact us again (full details at the bottom of this report).
34

Q34

If you’ve had a chance to reconsider, if your circumstances have changed, or if you
have not heard from us having providing your contact details, please do let us
know. Any assistance could make all the difference.

Q35

Do you have any other comments to add?

The majority of respondents enjoy living in Flackwell Heath. There are many
community opportunities offering us all a very good quality of life in an
environment that is generally felt to be safe happy and a pleasant place to live.
People in the village are very friendly and there is a great community spirit.
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SOME EVENTS ORGANISED BY
FLACKWELL HEATH RESIDENTS’ ASSOCIATION
(INCLUDING THOSE ORGANISED WITH OTHER VILLAGE ORGANISATIONS)

THE QUEEN’S DIAMOND JUBILEE IN 2012 (OVER 40 EVENTS)
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CHRISTMAS CAROLS AND LIGHTS

BALLROOM DANCING

QUIZ

VILLAGE FETE AND PICNIC
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FLACKWELL HEATH RESIDENTS’ ASSOCIATION
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