
 Neighbourhood Watch News – April 2011 
 

Burglary 
 
The last couple of months have seen an increase in the number of local burglaries, and this should be a 
reminder to us all to check our own security.  The majority of burglaries are ‘opportunistic’ – the villain sees an 
opportunity such as an open gate, insecure window, item in a car – and strikes.  Make sure you don’t become 
another crime statistic by taking some simple precautions to reduce the risk.   
 
Action Fraud (http://www.actionfraud.org.uk) 
 
To combat the increasing incidence of fraud initiated by telephone, e-mail or mail, a new national fraud 
reporting centre has been set up.  Their top-10 tips to combat fraud are: 

1. Do not give any personal information (name, address, bank details, email or phone number) to 
organizations or people before verifying their credentials. 

2. Many frauds start with an email. Remember that banks and financial institutions will not send you an 
email asking you to click on a link and confirm your bank details. Do not trust such emails, even if they 
look genuine. You can always call your bank using the phone number on a genuine piece of 
correspondence, website (typed directly into the address bar) or the phone book to check if you’re not 
sure. 

3. Destroy and preferably shred receipts with your card details on and post with your name and address on. 
Identity fraudsters don’t need much information in order to be able to clone your identity. 

4. Make sure your computer has up-to-date anti-virus software and a firewall installed. Ensure your browser 
is set to the highest level of security notification and monitoring. 

5. Sign-up to Verified by Visa or MasterCard Secure Code whenever you are given the option while 
shopping online. This involves you registering a password with your card company and adds an additional 
layer of security to online transactions with signed-up retailers. 

6. If you receive bills, invoices or receipts for things you haven’t bought, or financial institutions you don’t 
normally deal with contact you about outstanding debts, take action. Your identity may have been stolen. 

7. You should regularly get a copy of your credit file and check it for entries you don’t recognise. Callcredit, 
Equifax and Experian can all provide your credit file. 

8. Be extremely wary of post, phone calls or emails offering you business deals out of the blue. If an offer 
seems too good to be true, it probably is. Always question it. 

9. If you have been a victim of fraud, be aware of fraud recovery fraud. This is when fraudsters pretend to be 
a lawyer or a law enforcement officer and tell you they can help you recover the money you’ve already 
lost. 

10. If you need advice about fraud, call Action Fraud on 0300 123 2040 to discuss your situation with one of 
their specialist fraud advisers. To report a fraud, you can either use their online fraud reporting form or 
make your report by calling 0300 123 2040. 

TV Police ‘Your Neighbourhood’ information  (http://www.thamesvalley.police.uk/) 
 
This link will allow you to enter your Post Code in the ‘Postcode Search’ box on the right of the page. Once 
entered, click on ‘SHOW’, and you will be taken to the page which will give details of your local 
Neighbourhood Team, your local priorities, issues being tackled by the Neighbourhood Action Group (NAG) - 
made up of local residents and partner organisations, together with links to Neighbourhood updates, 
upcoming Neighbourhood meetings and Crime Statistics. The Neighbourhood updates are produced on a 
monthly basis by your local Neighbourhood officers and give an overview of recent events, and Police related 
matters they have been involved with. 
 
From the link you will also be able to access other areas of the Thames Valley Police website. 
 

* * * 
 

For further information about any of these topics or about Neighbourhood Watch, contact: 
David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
* * * 

  
Police General & Non-emergency number: 0845 8 505 505 
Public Safety Team (Anti-social behaviour): 01494 421087 

Crimestoppers (Anonymous): 0800 555 111 
Trading Standards (Consumer Direct): 0845 4 04 05 06 


