
Neighbourhood Watch News – October 2011 
 
Burglary 
 
Flackwell Heath has seen an increase in the number of burglaries during the ‘summer’ months, as 
have many surrounding areas.  Quite commonly, access to a property is gained via an insecure rear 
door or window, but on occasions the break-in is quite blatant, with a glass window being smashed.  
In general, ‘a tidy search’ is carried out, so that it is not immediately apparent that you have been 
burgled!  The items being taken are small, high value disposable items such as laptops, mobile 
phones, games consoles, jewellery and cash.  Keys are also a ‘popular’ target with the objective of 
stealing a car, or making a repeat visit to the property.  How about checking your own security?  
And what about property marking?  Only a very small proportion of recovered property is ever 
reunited with the rightful owner, as it cannot be identified.  There are various marking options 
available, choice being determined by the nature and value of the item being marked.   Anything 
that you can do to make life difficult for the opportunist burglar will be of benefit.  The cost and 
inconvenience of having to replace stolen goods or have new locks fitted can be significant, and is 
not always covered by insurance. 
 
Phone scams 
 
Residents continue to receive calls from people claiming to represent BT or Microsoft, or the like.  
The BT scam attempts to persuade the recipient to pay money to ‘renew their line contract’, 
threatening to cut them off if money is not paid.  This they ‘demonstrate’ – in fact, all they do is use 
the Mute button on their phone and the recipient’s line appears to have gone dead.  The ‘Microsoft’ 
scam claims that the recipient’s computer has a major problem which the caller can resolve.  Their 
objective is to download malware onto the computer for various nefarious purposes.  Should you 
receive such a call, just put the phone down!  Many modern phones have small screens which will 
display the incoming call details, provided that your phone package includes the ‘Calling Line 
Identity (CLI)’ service.  This enables you to check the number BEFORE answering the call.  If it is a 
number you don’t recognise then you can choose to ignore it. 
 
NEW Neighbourhood Watch Schemes 
 
In addition to the new scheme in Green Dragon Lane which complements the existing scheme in 
Northern Woods, there is now a further scheme for the village centre end of Heath End Road, and 
plans are afoot for a scheme in Bracken Way.  Attempts to start schemes in some other roads in the 
village have been thwarted by the lack of anyone coming forward to act as co-ordinator.  This is a 
not uncommon problem facing voluntary organisations these days – the lack of volunteers to help 
run the voluntary organisation!  However, Neighbourhood Watch continues as the largest, voluntary 
crime-reduction activity in England. 
 

* * * 
 

For further information about any of these topics or about Neighbourhood Watch, contact: 
David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
* * * 

  
Police General & Non-emergency number: 0845 8 505 505 
Public Safety Team (Anti-social behaviour): 01494 421087 

Crimestoppers (Anonymous): 0800 555 111 
Trading Standards (Consumer Direct): 0845 4 04 05 06 


