
Neighbourhood Watch News – December 2013 
 
PARCEL DELIVERY SCAM FOILED  
 
Readers who are registered to receive TVAlerts may have already read this, but here it is 
for the wider audience. 
 
A vigilant resident foiled an attempted parcel delivery scam recently.  So that you and your family 
and friends can be better prepared to deal with this sort of scam, here’s how it worked.   
 
An unexpected parcel was delivered to the resident’s home by a recognised delivery service, 
correctly addressed to the resident by name.  As there was nothing on the outside of the package to 
indicate its origin, the parcel had to be opened and was found to contain a mobile phone.  The 
supplier – who was NOT the service provider – was contacted and the resident was told that an 
order had been placed in his name, payment being made using a credit card issued by a bank NOT 
used by the resident.  The company would not reveal any other information.  Following advice from 
NHWatch, the police were informed and the resident was advised by them to retain the item and 
NOT release it to anyone without due authority.  The following day, the resident was visited by a 
man who claimed that a parcel had been incorrectly delivered to the resident’s address and he had 
come to collect it.  The resident was ‘unable to assist’ the man who went away empty-handed.  The 
resident reported this further event to the police and the phone supplier who then contacted the 
service provider (Orange) and the delivery company who arranged for secure collection of the item.  
  
It appears that the fraudster was able to set up an account with Orange using the Internet and could 
then order the phone using the false account details, for delivery to the address of our resident.  If 
the phone had been released to the caller, the account would have been cancelled and the phone 
disposed of for cash.  The phone supplier and service provider would have been the ones out of 
pocket.  It does seem inappropriate that suppliers are prepared to set up accounts over the Internet 
for payment by Direct Debit, without checking with the relevant bank that the account is genuine. 
 
So, if you receive an unexpected parcel, you know what to look out for! 
 
Help Needed 
 
The Carrington Avenue scheme is currently without a member who is able to receive 
TVAlerts by e-mail.  If you live on Carrington and would like to help them, contact myself 
and I will explain what is involved. 
 

*     *     * 
 

Well, this is the last NHWatch News for 2013 – I hope that you have found my offerings 
over the year of interest and value.  I wish you all a healthy, secure and happy Christmas 
and will be back in February 2014. 
 

*     *     * 
 

For further information about Neighbourhood Watch, contact: 
David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 
Crimestoppers (Anonymous): 0800 555 111 

Trading Standards (Consumer Direct): 0845 4 04 05 06 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

NHS 111 (replacing NHS Direct): 111 


