
Neighbourhood Watch News – April 2014 
 
 

Summer is on the way! 
 
I hope that you have all remembered to reset those electric and electronic timers around 
your home to reflect the change to British Summer Time (BST) which is One Hour ahead 
of GMT.  Summer Time began on March 30th and will continue until October 26th.  The 
evenings will continue to get lighter as Spring progresses, so you may need to check the 
ON/OFF times to reflect this.   
 
It’s a Scam! 
 
I know that I have reported on scams in the past, but as a result of an increase in the 
number of telephone scams in our area, Thames Valley Police have mounted a poster 
campaign to remind us all to be on our guard. 
 
The objective of these unpleasant crooks is to obtain your Bank Card details and 
associated PIN number, and this is how they frequently go about it: 
 

1. The fraudster telephones you claiming to be from your bank or from the police.  They 
tell you that your bank card details have been used fraudulently. 

 
2. They suggest that you hang up and ring the bank/police back to ensure that the call 

is genuine.  Don’t be fooled – they are able to stay on the open line and then 
pretend to be your bank or the police.  They then ask you to read out or key in your 
PIN to verify that you are the legitimate holder. 
 

3. They then tell you that a taxi or courier will be around shortly to collect the 
‘compromised’ bank card. 
 

4. Now they have your Bank Card and your PIN and can help themselves to your 
money! 
 

5. So Remember – your Bank or the Police will never ask you for your Bank Card 
details or your PIN, whether it is by telephone or e-mail.  Never give anyone this 
valuable information; avoid using the same PIN whenever possible and keep your 
cards and PIN’s separate, just in case……. 

 
*     *     * 

 
For further information about any of these topics or about Neighbourhood Watch, contact: 

David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 
Crimestoppers (Anonymous): 0800 555 111 

Trading Standards (Consumer Direct): 0845 4 04 05 06 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

NHS 111 (replacing NHS Direct): 111 
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