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End of British Summertime and return to GMT – October 26th  
CORRECTED VERSION 
 
I hope that everyone has had a safe and enjoyable summer, but Autumn is now with us and the 
evenings are getting darker earlier.  Don’t forget to check all your clocks, watches and timers when 
the hour goes BACK at 2am on Sunday October 26th.  Halloween and Bonfire Night are only a few 
days later…! 
 
Unwanted phone calls 
 
In recent months there has been a rise in the number of unsolicited calls being received by people 
despite being registered on the Telephone Preference Service (TPS). These calls are mainly from 
companies that deliberately ignore the law and either hide or disguise their identity. They may 
withhold the number they are calling from or display a fake number. They sometimes use generic 
sounding names that cannot be used to identify accurately an organisation, e.g.  Solar Panels UK, 
PPI Claims Ltd. etc. or they may refuse to give you any details at all.  A recent example is of a 
company trying to persuade you to take out a 3-year contract for the supply of a ‘box’ to block 
unwanted calls!  Such companies are very difficult to trace, making enforcement extremely difficult 
or even impossible.  The only remedy is to hang up.  Don’t ‘Press 9’ or take any other action 
suggested by the caller – it is unlikely to be effective. 
 
Use of CCTV by private individuals 
 
We are all aware of the use of Closed-circuit TV (CCTV) in many everyday situations – in shopping precincts, 
inside shops, around our towns and roads, etc. and they are extremely valuable in helping to keep our towns 
and communities safe and to assist the police in their efforts to combat crime in general.  The use of 
CCTV in public areas is very carefully controlled with Guidance issued by the Information 
Commissioner’s Office (ICO) to ensure compliance with The Data Protection Act, 1998.  The 
following, however, is an extract from their FAQ’s relating to the use of CCTV by private 
individuals:- 
 
‘If the cameras are installed on residential property and are for personal domestic use, they are 
unlikely to breach the Data Protection Act. This is because the use of CCTV cameras for domestic 
purposes, for example, protecting a home from burglary, is exempt from the data protection 
principles, even if the camera overlooks the street or other areas near the house. If you are 
concerned about the use of domestic CCTV, it may be worth contacting your local police. However, if 
you or your neighbours are using CCTV for business purposes, you'll need to comply with the Act.’ 
 
Thames Valley Police have also issued a very useful leaflet on the topic entitled ‘CCTV – Domestic 
CCTV Guidance’, which can be downloaded at: 
 

http://www.thamesvalley.police.uk/tvp_domestic__advice_leaflet.pdf 
(Yes – that IS a double underscore between domestic and advice!) 

 
 

*     *     * 
 

For further information about any of these topics or about Neighbourhood Watch, contact: 
David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 or 686223 
Crimestoppers (Anonymous): 0800 555 111 

Trading Standards (Consumer Direct): 0845 4 04 05 06 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

NHS 111 (replacing NHS Direct): 111 
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