
Neighbourhood Watch News – July 2015 
 
More on unwanted phone calls, etc. 
 
Many of us moan about some of the infuriating legislation foisted upon us by the EU, but perhaps 
here’s something that we can all appreciate. The Privacy and Electronic Communications Directive 
has been implemented in the UK as Regulations of the same name (PEC Regs).  At the beginning 
of April, these Regulations were amended to give the Information Commissioner’s Office (ICO) 
greater powers to prosecute and close down offending organisations. 
 
Essentially, the PEC Regs sit alongside the Data Protection Act.  They give people more privacy in 
relation to electronic communications and there are specific rules relating to: 
 

 marketing calls, emails, texts and faxes; 
 cookies (and similar technologies); 
 keeping communications services secure; and 
 customer privacy as regards traffic and location data, itemised billing, line identification, and 

directory listings. 
 
You can report organizations who continue to make unwanted calls and who flout the Telephone 
Preference Service (TPS) by contacting the ICO on the number listed below. 
 
On the same day that this change was reported by the BBC, I received a call from a NHWatch 
member in the village who had received a phone call, when the caller claimed to be from the TPS.  
They attempted to persuade our resident that their ‘subscription’ to the TPS was soon to expire, and 
wanted card details for renewal…..!!  Well, the TPS is a FREE service, and whilst it may not block 
every unwanted call, it does provide some protection.  The call came from an 0203 area code, and 
a quick ‘Google’ of the number revealed that it had frequently been associated with ‘phishing’ calls 
posing as the TPS, amongst other annoying tricks. 
 
Summer Security 
 
In the hope that the weather has eventually settled down to give us some summer, don’t forget 
about the security of your house, garden and car, etc. when you are out and about enjoying a bit of 
sunshine: 
 

 Secure all vulnerable doors and windows when away from your home 
 Don’t leave the front door unlocked whilst you are enjoying a BBQ in the back garden 
 Make sure your car is securely locked when parking anywhere, and DO NOT leave a pet 

animal in the car, even with a window cracked open.  The temperature inside a car left in the 
sun can rapidly rise to over 40 degrees C, and no animal – apart from a camel – can survive 
in that heat. 

Have a safe and enjoyable summer. 

*     *     * 

For further information about any of these topics or about Neighbourhood Watch, contact: 
David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 
Crimestoppers (Anonymous): 0800 555 111 – watch out for a ‘spoof’ Crimestopper site 

Trading Standards (Consumer Direct): 0845 4 04 05 06 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

The Information Commisioner’s Office: 0303 123 1113 
NHS: 111 
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