
Neighbourhood Watch News – October 2015 
 
Some Good News 
 
Residents who are registered to receive ‘Thames Valley Alerts’ may remember that back in 
December 2014, I sent out an Alert entitled ‘They who call are not always from National Grid – 
or The Police.’  Well, I am delighted to report that ‘a man has been arrested’ in connection with this 
case and will no doubt face criminal charges in due course.  In addition, our resident has recovered 
the money out of which she was ‘conned’ by these crafty and callous individuals.  However, not all 
cases of this sort have such a satisfactory outcome, so always be on your guard – see next items. 
 
Vishing 
 
Continuing along the same vein, did you catch the recent item on the National News – and covered 
in detail in Paul Lewis’ ‘Money Box’ – about the lady who was ‘persuaded’ to part with £12,000 by a 
team of men claiming to represent Santander.  Fortuitously, their telephone conversations had been 
recorded by the lady’s family who were concerned about her ‘vulnerability’.  The criminals were very 
convincing, gradually developing the lady’s trust over several days by feeding her correct 
information, etc., despite her initial suspicion.  Although the money had been quickly moved out of 
the fraudster’s account to other accounts, the genuine bank was able to follow the electronic trail 
and eventually recover all the money.  Initially, both the lady’s bank and the police had been 
reluctant to follow-up the case, saying that the lady had ‘consented’ to the money being transferred! 
 
Investment Fraud – cold calls 
 
This has become an increasing problem following changes to the ‘Personal Pension’ rules. 
 

How to protect yourself against investment fraud:  
 

 If you’re considering any type of investment, always remember - if it seems too good to be 
true, then it probably is.  High returns can only be achieved with high risk. 

 If you get a call out of the blue, be wary.  If in doubt don’t be polite, just hang up. 
 Take the time to seek independent legal or financial advice before making a decision. 
 Always check the credentials of the company you’re dealing with.  Check for known 

fraudulent organisations at the Financial Conduct Authority (FCA) website.   
      Visit::http://www.fca.org.uk/news/warnings 

 
End of Summertime. 
 
‘What summer?’ I hear you mutter!  Well, there were a couple of days in early July when it got really 
hot, followed by the wettest August on record,…….! 
 
Nevertheless, on Sunday, October 25th at 2 am, the clocks all go BACK one hour.  This means that 
the evenings will become darker much earlier, so don’t forget to reset all your security timer devices 
to take account of the change. 
 

*     *     * 
For further information about any of these topics or about Neighbourhood Watch, contact: 

David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 
Crimestoppers (Anonymous): 0800 555 111 – watch out for a ‘spoof’ Crimestopper site 

Trading Standards (Consumer Direct): 0845 4 04 05 06 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

The Information Commisioner’s Office: 0303 123 1113 
NHS: 111 

 [516  words] 


