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Card Defender 
 

Many Bank Debit and many Credit Cards are now being issued with Radio Frequency Identification 
(RFID) capability for ‘contactless’ use.  This allows payments of up to £30 to be made by simply 
touching the appropriate card reader with your card, similar to the way the Oyster Card works on 
the rail network. 

Contactless cards carry this symbol:     
 
However, if you happened to watch BBC TV’s ‘Rip-off Britain’ a few weeks ago, you might have 
been alarmed to see how the information on a contactless card appeared to be ‘captured’ by 
thieves using an RFID reader, often installed as an ‘App’ on a ‘smartphone’.  With this information 
they were then apparently able to make a number of purchases without the three-digit CVC 
security number on the card, and the victim was not even aware that their details had been stolen – 
until they got their next card statement!  And all the thieves had to do was brush against your bag or 
your hip pocket with their RFID reader – not difficult at a crowded bus or train station! 
 
Although the UK Card Association’s web site carries information to refute these claims about card 
data ‘theft’, there seems to be a growing body of evidence to suggest that there is a potential risk 
associated with the security of contactless cards.  A number of companies are now selling RF-proof 
card cases and sleeves, and Wycombe District Neighbourhood Watch Association now has 
available the Card Defender.  This is an inexpensive metallised foil sleeve into which your 
contactless card is slipped, and it is then protected from data theft, although you do need to remove 
the card from the sleeve to use it.  The sleeve also offers useful physical protection. 
 
Can be ordered here https://neighbourhoodwatchwycombe.org/security-products-for-sale/ 
 
Reporting ‘untaxed’ vehicles 
 
One of the benefits of the ‘old’ car tax disc was that anyone could see at a glance whether a vehicle 
was appropriately taxed to be on the road.  This was particularly helpful in the case of abandoned 
vehicles, although I remember seeing one example where a tax disc had been cleverly ‘doctored’ to 
change the ‘year’ so that it appeared valid.  Now that vehicles no longer have to display a tax disc, 
how can we tell whether or not it is correctly taxed?  Inevitably in the 21st Century, access to the 
Internet is a requirement, but nowadays, most people either have immediate access, or can get 
access via the library or a friend. 
 
The address of the government web site for checking whether a vehicle is taxed or not, is: 
 
http://www.gov.uk/check-vehicle-tax 
 

 

*     *     * 
For further information about any of these topics or about Neighbourhood Watch, contact: 

David Gresswell – Area Co-ordinator, Flackwell Heath 
(Tel: 525019   e-mail: flackwell-nhwatch@talktalk.net) 

 
Police General & Non-emergency number: 101 

Public Safety Team (Anti-social behaviour): 01494 421087 
Crimestoppers (Anonymous): 0800 555 111 – watch out for a ‘spoof’ Crimestopper site 

Trading Standards (Consumer Direct): 0345 4 04 05 06 (NEW dialling code) 
ACTION FRAUD: 0300 123 2040 (http://www.actionfraud.police.uk/) 

The Information Commissioner’s Office: 0303 123 1113 
NHS: 111 
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